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ACCEPTING PROPOSAL OF TYLER TECHNOLOGIES, INC. TO PROVIDE
RECORDS MANAGEMENT SOLUTIONS FOR POLICE DEPARTMENT AND
AUTHORIZING CITY MANAGER TO NEGOTIATE AN AGREEMENT FOR THE
PROVISION OF SAME

WHEREAS, on September 18, 2019, a Request for Proposals (RFP) for the acquisition of a Record
Management System and Jail Management System solution for the City of Des Moines Police
Department and Polk County Sheriff’s Office, RFP N20-01, was issued by the Procurement Division of
the Finance Department; and

WHEREAS, the Procurement Administrator solicited proposals by advertising and mailing of RFP
N20-01 and four RMS proposals were received; and

WHEREAS, an Evaluation and Selection Committee has reviewed and evaluated the proposals and has
recommended that an agreement be awarded to Tyler Technologies, Inc., Lynn Moore, Jr., CEO, 840
West Long Road, Troy MI 48098, to provide record management software and implementation services;

and

WHEREAS, the City Manager desires to negotiate an agreement with Tyler Technologies, Inc. for the
software and services with a total estimated initial cost of $1,270,255, depending on final option selected,
with the cost to be shared with Polk County on an approximate two-thirds to one-third basis, and with
proposed annual maintenance costs beginning in year 2 in the amount of $102,901, with annual
maintenance fees thereafter subject to a limited rate increase for the next 5 years.

NOW, THEREFORE, BE IT RESOLVED, by the City Council of the City of Des Moines, lowa, that
the proposal for Record Management System submitted by Tyler Technologies, Inc. is hereby accepted
and approved and the City Manager is hereby authorized to negotiate an agreement with Tyler
Technologies, Inc., as described above and to submit such proposed agreement to the City Council for

approval.
(Council Communication No. 20- [B ’7 ) Moved by to adopt.
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