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APPROVAL OF CONTRACT WITH CENTURY LINK FOR PURCHASE, INSTALLATION
AND MAINTENANCE OF AN INTRADO VIPER CALL ROUTING SYSTEM

WHEREAS, the Police Department requested the Finance Department Procurement Division
to solicit bids for a call routing system upgrade for use in the Communications Section; and

WHEREAS, the Procurement Division solicited bids by advertisement and mailing
Invitation to Bid V14-019, to three (3) potential bidders with two (2) bids received; and

WHEREAS, on December 9, 2013, by Roll Call No. 13-1907 the City Council accepted
the low dollar compliant bid from Century Link, 4201 Kingman Blvd., Des Moines, IA 50311, Glen
F. Post, President, at a total cost of $330,746.44; and

WHEREAS, Police Department staff and Century Link have negotiated a contract for the
purchase of equipment, the installation, and the annual maintenance with a forecasted completion
date of March 30, 2014, and maintenance coverage for four additional years after the first year
warranty period; and

WHEREAS, funding is available from PD222377/E911 Reimbursement.

NOW, THEREFORE, BE IT RESOLVED, that the City Council of the City of Des Moines,
Iowa that the above described contract for purchase, installation and maintenance of an Intrado
VIPER call routing system, a copy of which is on file in the City Clerk’s Office, is hereby approved
and the City Manager or his designee is authorized and directed to sign said contract on behalf of
the City and the City Clerk is directed to attest to his signature.

(Council Communication No. 14- (/4 7 ) Moved by to adopt.
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